Flow 1: card is provisioned to Walmart, not enrolled in Capital One

MENU

/—( CLICK PAYMENT )—b

;( CLICK WCC >—}

PAYMENT

—’( CLICK CONNECT NOW )

WCC SCREEN

CAPITAL ONE ENROLLMENT SCREEN

—(

CLICK CONNECT

)

CARD SERVICING SCREEN




Flow 2: card is provisioned to Walmart and enrolled in Capital One

MENU

\‘
CLICK PAYMENT
o ( J

PAYMENT

—}C CLICK VIEW CARD DETAIL )—}

;’C CLICK WCC )

CARD SERVICING SCREEN




Flow 3: card is not provisioned to Walmart, not enrolled in Capital One

MENU

—h( CLICK WCC >—’

WCC SCREEN

CAPITAL ONE ENROLLMENT SCREEN

CARD SERVICING SCREEN




Flow 4: Customer not sign in

MENU

—p( CLICK WCC >—;

WCC SCREEN

—p( CLICK ADD YOUR CARD >—)

SIGN IN

CAPITAL ONE ENROLLMENT SCREEN

CARD SERVICING SCREEN




Flow 5: Multiple cards are provisioned to Walmart, not enrolled in Capital One

MENU

/—( CLICK PAYMENT >—}

% CLICK WCC >—’

PAYMENT

—’( SELECT CARD )—’( CLICK CONNECT NOW

WCC SCREEN

CAPITAL ONE ENROLLMENT SCREEN

CARD SERVICING SCREEN

—b( SELECT CARD )—b(

CLICK CONNECT
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